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TEXTBOOKS 
100% REFUND IF WITHIN 30 DAYS OF RECEIVING AND: 

- Unopened (if originally packaged) & in original condition 

75% REFUND IF WITHIN 30 DAYS RECEIVING AND: 
- Opened (if originally packaged) & in original condition 

NO REFUND IF: 
- More than 30 days of receiving, OR 
- Not in original condition 

 
 
CLOTHING 
100% REFUND IF WITHIN 14 DAYS AND: 

- Non-personalized item 
- In original condition 

NO REFUND IF: 
- More than 14 days of receiving, OR 
- Not in original condition, OR 
- Item has been personalized (ex. name stitched on, title silkscreened on, etc.) 

 
 


